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MONTHLY DEPARTMENT UPDATE

DEPARTMENT: Utilities
PERIOD ENDING: May 2026

I. SUMMARY
The Utilities Department has been gearing up for our busy Summer Tourism. Special attention paid to general stock and materials for all water and wastewater repairs. We have an open sewer helper position that we are trying to get filled asap. Continued education for Class C Ground Water license for Utilities Supervisor Ray Hausenfluck and Water Operator William Willis has been scheduled. 

II. MILESTONES AND PROJECTS
Project:  We had a great three days in the field with Moonshot to receive training for best practices and procedures on city wide flushing to improve water quality.
Project:  We had an after-hours emergency water repair and needed to call in our emergency water repair contractor. Repairs were carried out with no interruption to water services.
Project: We lost power at our Yucca Water Plant; back-up generator carried the load while Center Point Electric was contacted for power line repairs. Suburban Propane was called for emergency propane tank refill. No interruption of water services during repairs. 

Grant: CDBG grant for Seashell water line rehab accepted and awaiting HUD approval.


Professional Development: Ray is registered for his second of three TEEX training courses needed to obtain his Class C Ground Water license. Will has been registered for his first of three training courses needed to obtain his Class C Ground Water license. 

III. FINANCIAL
System Fund is healthy. I have been working with Christie as needed.  



IV. KEY PERFORMANCE INDICATORS (KPIS)

	

	KPI
	CURRENT PERIOD
	YTD

	Water Leak repairs

	4	30
	Sewer pit pumped down and repaired

	50	77
	Meter exchange

	6	32
	Water quality issues

	2	10
	Work orders received

	16	135
	Work orders completed

	16	135
	Turn off water service

	0	2
	Turn on water service

	2	8
	Meter Re-read

	10	11
	Low pressure call/ No Water

	0	7
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